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NBUniversity program to kick off in 2018 

  

NEW BRAUNFELS—NBU will be hosting a series of classes in 2018 as part of the 

NBUniversity program. Classes will take place once a month at various NBU facilities starting in 

February with approximately 20 students in attendance for two hours. Each line of business 

(electric, water, wastewater, and support) had their own dedicated class session in order to 

provide a more complete overview of how the utility operates. 

 

“NBUniversity was created to provide an ongoing, educational series that will result in a better 

understanding of what is involved with the operations at NBU and the impact that decisions have 

on services, rates, and programs for our customers,” NBU Public Affairs Manager Gretchen 

Reuwer says. “We have been participating for several years with the City of New Braunfels as 

part of City University, and we realized that there is a real opportunity for us to add to the 

information we are sharing in that program through NBUniversity.” 

 

The objectives for NBUniversity are for participants to: 

 Graduate with a better understanding of NBU operations 

 Learn about the relationship between the citizens, the NBU Board of Trustees, and NBU 

employees 

 Learn how and why projects are undertaken and the manner in which services are 

provided 

 Receive an overview of the budget planning process, the development review process, 

and many other responsibilities and functions of NBU  

 Receive an interactive learning experience through case studies, site tours, group 

discussion, as well as hands-on experience  

 Understand the Vision, Mission, and Core Values of NBU  

 

Applications are currently being accepted for the 2018 class of NBUniversity. More information 

and applications are available at http://www.nbutexas.com/HelpfulInfo/NBUniversity.aspx, and 

at the reception desk of the NBU Main Office at 263 Main Plaza or the NBU Service Center at 

355 FM 306 during regular business hours (8 a.m. to 5 p.m., M-F). These can be completed 

and submitted via email to greuwer@nbutexas.com, mailed to NBU, Attn: NBUniversity, P.O. 

Box 310289, New Braunfels, TX 78131-0289, or dropped off in person. 
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