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NBU moves to new online payment platform with Customer Connect 

 

NEW BRAUNFELS— NBU has launched a new payment platform called Customer 

Connect. This new platform is designed to offer customers greater convenience for 

payments and account access. Additional features such as recurring credit card payments 

and a mobile app will also be available with Customer Connect in the very near future. 

 

“Protecting our customers’ account information is a top priority and the Customer 

Connect system is also the most secure payment platform that we have implemented to 

date,” NBU Customer Service Manager Wendy Thompson says. “We are very pleased 

with new features that will be available through this system as well as the added layers of 

resiliency that Customer Connect brings to our security infrastructure.”  

 

While there has been a temporary interruption in customers’ ability to pay multiple bills 

with a single transaction with the move to Customer Connect, this is being resolved by 

the vendor and the service is expected to be restored soon. 

 

“We will be personally assisting customers with multi bill payments for the next several 

weeks until the service is available again,” Thompson says. “Please call our Multi Bill 

Payment Hotline at 830-608-8992 or email Multi_Bill_Payment@nbutexas.com and a 

representative will be happy to work with you to complete your payment transaction.” 

 

Customers are asked to update their account information with Customer Connect by 

going to www.nbutexas.com and clicking on the Pay Your Bill Online icon at the top of 

the home page. 

 

“We would like to encourage customers to also make sure they have registered a current 

email or phone number with NBU,” Thompson adds. “You can set up your notification 

preferences on Customer Connect once you register. This will enable us to send 

automatic notices regarding outages, service issues, new customer programs, and other 

important information.” 

 

Customers with questions about the new payment platform or who want to register their 

email or phone number with their account are welcome to call the NBU Main Office at 

(830) 629-8400. 
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