
 NEW BRAUNFELS UTILITIES 
SENIOR CITIZEN BILLING 

NAM
E  

NBU offers deferred payment of utility bills to senior citizens whom have attained an age of 60 
years of age or older. 
 
Customers receiving a deferred payment will have their payment due date extended to 25 days 
after the bill issue date, without penalty. The deferral may be applied to the customer’s primary 
residence account only. 
 
NBU may require a person applying for payment deferral to present reasonable proof that they 
are 60 years of age or older. 
 
 
__________________________________________________________________________  

Name on Account (Please print) 
 
 
__________________________________________________________________________  

Service Address 
 
 
_______________________________________   _________________________________  

Telephone Number   Driver’s License # / State 

I hereby certify that the above information is correct and that I reside at the location listed 
above. 
 
 
_______________________________________   _________________________________  

Signature Date 
 
 
_______________________________________   _________________________________  

NBU Representative Signature Date 
 
 
_______________________________________    

Account # 
 

EFFECTIVE DATE 
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