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New Braunfels Utilities is Accepting Applications 
 for NBU University Class of 2020 

 
(New Braunfels, TX – October, 22, 2019) –  New Braunfels Utilities (NBU) is now accepting applications for its 
third NBU University program, set to begin on February 4, 2020.  NBU University is a series of classes that 
meets once a month, for five months, at various NBU facilities, to gain a comprehensive overview of how the 
municipal, community-owned utility operates. Participants will hear from experts in electric, water and 
wastewater, and support services.  
 
“NBU University offers a unique opportunity for customers to get a first-hand, behind-the-scenes look at how 
water, sewer, and electricity services are provided in our community,” said CEO of NBU. “With more than 300 
employees, NBU provides essential services are delivered to every customer, 365 days a year.” 
 
The objectives for NBU University participants include: 
 

• A better understanding of NBU operations 
• Understand the relationship between the citizens, the NBU Board of Trustees, and NBU 

employees 
• Understand the planning process for capital projects, and how those projects are implemented 
• Understand the budget planning process, development review process, responsibilities, and 

functions of NBU  
• Receive interactive learning experiences through case studies, site tours, group discussion, and 

hands-on experiences  
• Understand the Vision, Mission, and Core Values of NBU  

 
Due to space constraints, enrollment is limited. Classes will meet from 5:30 to 7:30 p.m. on the first Tuesday of 
the month, February through June, 2020. Applicants must be at least 17 years of age, and be a customer of 
NBU. Applications are being accepted now, through December 20, 2019. To download your application, visit: 
nbutexas.com/NBU-University, or pick up an application at the reception desk at 263 Main Plaza from       
8:00 a.m. – 5:00 p.m., Monday through Friday. Completed applications may be emailed to 
pquidley@nbutexas.com, or dropped off at the reception desk at 263 Main Plaza.  

# # # 
 
About New Braunfels Utilities: 
 
Dedicated to excellence in service, New Braunfels Utilities is one of 2,000 community-owned, nonprofit public power electric utilities in the nation.  
The mission of New Braunfels Utilities is to enhance the quality of our community by providing innovative, essential services. Governed by a Board of 
Trustees comprised of local residents appointed by the New Braunfels City Council, New Braunfels Utilities is committed to being a recognized and 
trusted community partner, providing electric, water, and waste water services.  Utility revenues are continually invested back into the systems of the 
customers, which benefits the community.   New Braunfels Utilities makes an annual transfer to the City of New Braunfels, which in turn helps to pay for 
services such as fire, police, and parks.  Follow NBU on Facebook at facebook.com/newbraunfelsutilities, on Twitter at @nbutexas, and to learn more 
visit nbutexas.com. 
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