Water and Sewer rate changes for
New Braunfels Utilities customers.

Effective November 1, 2019

To meet the needs of the future, NBU is committed to more than $587 million in capital improvement
projects. We're making required upgrades to our water and wastewater infrastructure, securing new
water resources, and adding vital system capacity. This will ensure NBU is well prepared to meet the
electric, water, and wastewater needs of its customers for decades to come.

Water Rate Change Comparison Based on Residential Usage of 6,000 Gallons

. 2016 Rate 2017 Rate 2018 Rate 2019 Rate 5-Year Current Bill
Utility

Increase Increase Increase Increase % Change Amount
Austin Utility 27% 2.6% 0.0% -3.5% 1.8% 37.02
New Braunfels Utilities 2.4% 2.5% 2.5% -2.8% 45% 2210
City of San Marcos 5.0% 5.0% 51% 4.9% 21.6% 46.44
San Antonio Water 13.0% 5.4% 77% 1.4% 30.0% 34.86
City of Buda 18.9% 10.3% 2.9% 0.0% 351% 3216

Even with these changes, NBU's water rates are among the
lowest when compared to neighboring communities.
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Residential Water Bill Comparison/Impact - 6,000 Gallons

Residential Water Bill Comparison No Irrigation/Domestic Use Only - 6,000 Gal.

NBU - Current

NBU - FY20 Off Peak

NBU - FY20 Peak

City of Buda

San Antonio Water System
Austin Water Utility

City of Schertz

City of Kyle

Green Valley

City of San Marcos

City of Seguin

Average (Excluding NBU)
City of Cibolo

Springs Hill

Crystal Clear

Canyon Lake Water Service

$22.10
$24.08
$24.50
s $32.16
e $34.86
e $37.02

$77.06

$10.00 $20.00 $30.00 $40.00 $50.00 $60.00 $70.00 $80.00 $90.00

Residential Total Bill Impact No Irrigation/Domestic Use Only - 6,000 Gal.

NBU

NBU - FY20 Off Peak

NBU - FY20 Peak

San Antonio

San Marcos

Austin

Seguin

$-

$94.69 $22.10 $34.18

$30.39

$6.31
4.2%

$94.69 $24.08 $38.51

$0.42
0.3%

$94.69 $24.50 $38.51

$125.35 $34.86

$108.13 $46.44 $44.65

$126.99 $37.02 $46.53 $210.55
$126.00 $46.51 $40.24 $212.75

$50.00 $100.00 $150.00 $200.00 $250.00
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Residential Water Bill Comparison/Impact - 25,000 Gallons

Residential Water Bill Comparison Average Irrigation - 25,000 Gal.

NBU - Current

NBU - FY20 Off Peak

City of Schertz

NBU - FY20 Peak

City of Seguin

Springs Hill

Green Valley

San Antonio Water System
Average (Excluding NBU)
City of Kyle

City of Cibolo

Crystal Clear

City of San Marcos

Canyon Lake Water Service
City of Buda

Austin Water Utility

NBU

NBU - FY20 Off Peak

$94.37
$115.30
e $118.10
$128.68
e $128.80
e $150.50

$212.06
e $240.39

$294.04
$50.00 $100.00 $150.00 $200.00 $250.00 $300.00 $350.00
Residential Total Bill Impact Average Irrigation - 25,000 Gal.
$94.69 $94.37 $34.18
$25.26
$13.38
5.4%

NBU - FY20 Peak

Seguin

San Antonio

San Marcos

Austin

$126.00 $128.80 $40.24

$125.35 $192.84 $30.39

$108.13 $208.51 $44.65

$126.99 $294.04 $46.53
$50.00 $100.00  $150.00 $200.00 $250.00 $300.00 $350.00 $400.00 $450.00  $500.00
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Sewer/Commercial Bill Comparison

Sewer Bill Comparisons -

City of Cibolo

San Antonio Water System
City of Schertz

City of Kyle

New Braunfels Utilities
Average Excluding NBU

New Braunfels Utilities - FY20
City of Seguin

City of San Marcos

Austin Water Utility

4,600 gallons

I $24.01
I $30.39
I $32.41
I $34.00
. $34.18
- $3775

$38.51
I $40.24
. $44.65
e $46.53

City of Buda | $49.80

$10.00 $20.00 $30.00 $40.00 $50.00 $60.00

Commercial Water Bill Comparison Average Use - 30,000 gallons

NBU Current

NBU - FY20 Off Peak

NBU - FY20 Peak

City of Schertz

Springs Hill

Austin Water Utility

City of Seguin

San Antonio Water System
Canyon Lake Water Service
Average (Excluding NBU)
Green Valley

City of Buda

Crystal Clear

City of Cibolo

City of San Marcos

City of Kyle
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$113.80
$124.87

$205.53

$212.06
$217.09
$225.52

$253.94
$255.47
$259.92
$267.53
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