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Water Rates



Water Rate Goals & Strategies

* Protect the Essential Use-Only Water Customer

e Discount Program for Low Income Customers

* Meet Fitch Ratings Criteria for Affordability and Cost Recovery
 Allocate Costs to the Rate Classes Driving the Need for Investments

. gqnjcinue Use of Water Supply Fee and Seasonal On Peak/Off Peak
ricing

* Return NBU to Regulatory Compliance
* Keep Utility Bills Low by Protecting NBU’s Bond Rating
* Implement Three-Year Rate Plan to Assure Rating Agencies
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Water Rate Design

* Base Rate Increase
* FY 2021-2023 : 7.0%, 8.0%, 8.0%
* Water Supply Fee Update

 Remove WSF from Residential Essential Use (first 7,500 gallons)
* FY 2021-2023 WSF: $1.05, S2.49, S2.79 (per thousand gallons)
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Residential (Domestic & Irrigation) Water
Customer Usage Distribution

_ OFF PEAK ON PEAK
Usage Tiers Oct 2019 — May 2020 Jun 2020 - Aug 2020

0- 7,500 63.83% 52.47%
7,501 - 15,000 27.78% 29.00%
15,001 - 25,000 6.34% 13.09%
Excess of 25,000 2.05% 5.43%

Total 100.00% 100.00%

* Essential water use (no irrigation) ~6,000 gallons

N B “NEW BRAUNFELS * Average residential swimming pool ~20,000 gallons
-

UTILITIES

' * 95% of Residential customers use 25,000 gallons or less per month



Water Rate Design - WSF and Base Rates

Water Supply Fee S0.00 S0.00 S0.00
(Residential, Up to 7,500 gallons)

Water Supply Fee $1.05 S2.49 S2.79
(All Other Volumes / Customer Classes)

Base Rate Increase 7.0% 8.0% 8.0%
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Residential Water Bill Impacts — FY 2021

Off Peak
I R P

Charges | Current Bill | Proposed Bill | Change (%) | Change ($)
3000 $18.44 $18.68 1.30% S0.24
4600 $21.45 $21.34 -0.52% $(0.11)
6000 $24.08 $23.66 -1.74% $(0.42)
10000 $37.50 $39.23 4.60% $1.72
15000 $58.70 $65.38 11.37% $6.68
25000 $115.30 $132.88 15.24% $17.58
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Residential Water Bill Impacts — FY 2021
On Peak

Charges | Current Bill | Proposed Bill | Change (%) | Change (S)

3000 $18.65 $18.89 1.29% $0.24
4600 $21.77 $21.66 -0.51% $(0.11)
6000 $24.50 $24.08 -1.71% $(0.42)
10000 $38.78 $40.55 4.58% $1.78
15000 $61.48 $68.30 11.10% $6.82
25000 $128.68 $147.20 14.40% $18.53
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Residential Water Bill Impacts — FY 2022

Off Peak
R P —
Charges | Proposed Bill | Proposed Bill | Change (%) | Change (S)
3000 $18.68 $20.17 8.00% $1.49
4600 $21.34 $23.03 8.00% $1.70
6000 $23.66 $25.54 8.00% $1.88
10000 $39.23 $45.73 16.57% $6.50
15000 $65.38 $80.73 23.48% $15.35
25000 $132.88 $167.23 25.85% $34.35

PaBU TS




Residential Water Bill Impacts — FY 2022
On Peak

Charges | Proposed Bill | Proposed Bill | Change (%) | Change (S)

3000 $18.89 $20.41 8.00% $1.52
4600 $21.66 $23.40 8.00% $1.74
6000 $24.08 $26.02 8.00% $1.94
10000 $40.55 $47.20 16.40% $6.65
15000 $68.30 $83.95 22.91% $15.65
25000 $147.20 $182.75 24.15% $35.55

PaBU TS




Residential Water Bill Impacts — FY 2023

Off Peak
A P —
Charges | Proposed Bill | Proposed Bill | Change (%) | Change (S)
3000 $20.17 $21.77 8.00% $1.60
4600 $23.03 $24.86 8.00% $1.82
6000 $25.54 $27.56 8.00% $2.02
10000 $45.73 $49.61 8.49% $3.88
15000 $80.73 $87.91 8.89% $7.18
25000 $167.23 $182.31 9.02% $15.08

PaBU TS




Residential Water Bill Impacts — FY 2023

On Peak
EA N P

Charges | Proposed Bill | Proposed Bill | Change (%) | Change (S)
3000 $20.41 $22.04 8.00% $1.63
4600 $23.40 §25.27 8.00% $1.87
6000 $26.02 $28.10 8.00% $2.08
10000 S47.20 §51.23 8.54% $4.03
15000 $83.95 $91.43 8.91% $7.48
25000 $182.75 $199.13 8.96% $16.38
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Residential Water Bill Comparison
6,000 Gal.

NBU-FY210ff Peak Low Income $20.66
NBU-FY21 Peak Low Income $21.08 Proposed Rates
NBU - FY21 Off Peak $23.66
NBU -FY21 Peak $24.08 N lower than Current
NBU-Current Off Peak $24.08 Rates due to
NBU-Current Peak $24.50 .
City of Garden Ridge maeesessssssssssss— $27 .82 EXCIUdIng WSF
City of Buda m——————— $32 82 from lowest block
Austin Water Utility meeesssssssssssssssssss——— $37.02

San Antonio Water System meesssssssssssssssssssss———— $39 .80
City of Schertz eeessssssssssssssess—————— 342 85
City of Kyle meessssssssssssssssessssssss—m 344 23
Green Valley meeesssssssssssssssssssssssssmm $45 10
City of Seguin  Seeessssssssssssssssssssssssmm—n $47 45
Average (Excluding NBU) meessssssssssssssssssssssmsmmss - $48 .71
City of San Marcos meeesssssssSSSSEEEssssesssss—— $48 74
City of Cibolo meessssssssssss————————————————— $57 40
Springs Hill
Crystal Clear
Canyon Lake Water Service

$66.80
$72.26
$77.06

$- $10.00 $20.00 $30.00 $40.00 $50.00 $60.00 $70.00 $80.00 $90.00
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Residential Water Bill Comparison, 25,000 Gal.

95% of Customers use 25,000 Gal. or Less On Peak

City of Garden Ridge $99.90
NBU-Current Off Peak $115.30
City of Schertz eeesssssssssssssssssssss———— $118.10
NBU-Current Peak $128.68
City of Seguin IS $132.76
NBU - FY21 Off Peak $132.88
NBU -FY21 Peak $147.20

Springs Hill - — e $162.05
Green Valley s $172.55
Average (Excluding NBU) mmasssssssssssssssmssnmmnnnneneeeeeees $192.86
City of Kyle e $197.10
City of Cibolo s $203.90
Crystal Clear e $206.26
Canyon Lake Water Service e $212.06
City of San Marcos I $218.97
City of Buda s $244 28
San Antonio Water System I $245 .17
Austin Water Utility

$294.04
$- $50.00 $100.00 $150.00 $200.00 $250.00 $300.00 $350.00
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Residential Water Bill Comparison
40,000 Gal.

City of Schertz

$190.25
City of Seguin  IIEEEEEGEGEGEGEGEGEEEE  $204.81
City of Garden Ridge I $216.35
NBU-Current Off Peak $230.20
Springs Hill I $244.55

NBU - FY21 Off Peak $266.23
NBU-Current Peak $276.58
NBU -FY21 Peak $315.95

Crystal Clear I $341.26
Average (Excluding NBU) I $345.69
City of Cibolo I $346.40
Canyon Lake Water Service I $347.96
City of Kyle I $356.69
City of San Marcos I $371.82

Green Valley $385.46
San Antonio Water System $476.58
City of Buda $501.61
Austin Water Utility $510.19
& $100.00 $200.00 $300.00 $400.00 $500.00 $600.00
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Residential Water Bill Comparison
75,000 Gal.

City of Schertz $358.60
City of Seguin $386.46
Springs Hill $452.05
NBU-Current Peak $498.30
NBU - FY21 Off Peak $577.38
NBU-Current Off Peak $621.68
Canyon Lake Water Service N $665.08
NBU - FY21 Peak $709.70

Crystal Clear I $718.76
Green Valley IS $735.05
Average Excluding NEU e $758.90
City of Cibolo I $758.90
City of San Marcos I $779.22
City of Garden Ridge I $792.30
City of Kyle I,  $796.79
Austin Water Utility I $1,014.54

San Antonio Water System

$1,017.33
City of Buda

$1,177.11
$- $200.00 $400.00 $600.00 $800.00 $1,000.00 $1,200.00 $1,400.00
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Residential Water Bill Comparison
100,000 Gal.

City of Schertz $478.85
City of Seqguin $516.21
Springs Hill $602.05
NBU-Current Off Peak $689.80

NBU - FY21 Off Peak I $799.63
NBU-Current Peak $868.18
Canyon Lake Water Service I $891.59
NBU - FY21 Peak I $990.95
Crystal Clear II——— $1,006.26
Green Valley I $1,047.55
Average Excluding NEU I $1,071.40

City of Cibolo IIIIII—— $1,071.40

City of San Marcos I $1,084.72

City of Kyle I ——— $1,126.79
Austin Water Utility I $1,374.79

San Antonio Water System $1,403.59
City of Garden Ridge $1,521.75
City of Buda $1,659.61
$- $200.00 $400.00 $600.00 $800.00 $1,000.00 $1,200.00 $1,400.00 $1,600.00 $1,800.00
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Residential Water Bill Comparison
150,000 Gal.

City of Schertz $719.35
City of Seguin $775.71
springs Hill $902.05
NBU-Current Off Peak $1,072.80
NBU - FY21 Off Peak $1,244.13
Canyon Lake Water Service I $1,344.62
NBU-Current Peak $1,361.18
NBU - FY21 Peak $1,553.45

Crystal Clear IS $1,581.26
Green Valley I $1,672.55
City of San Marcos I $1,695.72
City of Cibolo I $1,696.40
Average Excluding NBU e $1,703.13
City of Kyle I $1,786.79
Austin Water Utility I $2,095.29
San Antonio Water System IS $2,176.10
City of Buda

$2,624.61

City of Garden Ridge

$3,070.25
$- $500.00 $1,000.00 $1,500.00 $2,000.00 $2,500.00 $3,000.00 $3,500.00
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Commercial Bill Comparisons, 5,000 Gal.
54% of Commercial Customers Use 5,000 Gallons or Less

NBU Current Off Peak i $29.67
NBU Current Peak | $30.87
NBU FY21 Off Peak | $35.24

NBU FY21 Peak

City of Schertz

Green Valley SUD

Austin Water Utility Off Peak
City of San Marcos

City of Buda

Springs Hill Water

City of Cibolo

Average (Excluding NBU)
Crystal Clear SUD

Canyon Lake WSC

City of Kyle

City of Seguin

San Antonio Water System
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Commercial Bill Comparisons, 30,000 Gal.
34% of Commercial Customers Use 5,001 to 50,000 Gallons

NBU - Current Off Peak
NBU - Current Peak
NBU-FY21 Off Peak

$103.80
$114.87

City of Schertz
NBU-FY21 Peak
Springs Hill $178/31
Austin Water Utility $185.01
City of Seguin 188.84

Canyon Lake Water Service $212.06
Average (Excluding NBU) $217.09
Green Valley $225.52
San Antonio Water System 37.84

Crystal Clear $253.94
City of Cibolo $255.47
City of Buda $256.34

City of Kyle
City of San Marcos
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Commercial Bill Comparisons, 50,000 Gal.
34% of Commercial Customers Use 5,001 to 50,000 Gallons

NBU Current Off Peak
NBU Current Peak

NBU FY21 Off Peak

NBU FY21 Peak

City of Schertz

Springs Hill Water

City of Seguin

Austin Water Utility Off Peak
San Antonio Water System
Average (Excluding NBU)
City of Buda

Green Valley SUD

City of Kyle

Crystal Clear SUD

Canyon Lake WSC

City of Cibolo

City of San Marcos

.59
27.74

b238.33

$247.99

$2

79.07

$288.75

$338.89

12
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Commercial Bill Comparisons, 200,000 Gal.
9% of Commercial Customers Use 50,001 to 200,000 Gallons

NBU Current Off Peak
NBU Current Peak
NBU FY21 Off Peak

$665.49
$820.76
$851.05

San Antonio Water System $905.30
Springs Hill Water $938.48
City of Schertz $959.83
City of Seguin $966.07

NBU FY21 Peak

Austin Water Utility Off Peak
Average (Excluding NBU)
City of Kyle

City of Buda

Canyon Lake WSC

Crystal Clear SUD

Green Valley SUD

City of San Marcos

City of Cibolo

$1,018.23
$1,109.25

$1,600.08
$1,621.23

$1,622.42

$1,812.

$2,221.11
$2,297 .52
$2,306.72
2,327.47
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Commercial Bill Comparisons, 500,000 Gal.
3% of Commercial Customers Use >200,000 Gallons

NBU Current Off Peak | ' $1.886.49
City of Seguin $2.340.07

NBU FY21 Off Peak $2,366.05
City of Schertz _# $2,402.83
NBU Current Peak ) $2,488.76
San Antonio Water System $2,653.77
Springs Hill Water $2,697.98
Austin Water Utility Off Peak 2,750.25

NBU FY21 Peak $3,013.23
City of Kyle
City of Buda
Average (Excluding NBU)
Canyon Lake WSC
Crystal Clear SUD
City of San Marcos
Green Valley SUD
City of Cibolo

$4,003.23
$4,037.42
$4,151.92
$4,5

5,821.11

$5,972.72
$6,047.52
$6,077.47
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Sewer Rates



Sewer Rate Design

e Three-Year Rate Plan
* FY 2021-2023:16.5%, 13.0%, 13.0%

e Updated Fees:

e Chemical Oxygen Demand (COD) & Total Suspended Solids
(TSS) Surcharges

* Purpose is to allocate costs of treatment for commercial accounts
that discharge high strength wastewater to the sanitary sewer

e Samples are collected from food service establishments and
car washes annually

* Surcharges applied for any discharge in excess of normal
domestic wastewater

PaBU TS




Residential Sewer Bill Impacts — FY 2021

Charges Current Bill Proposed Bill Increase Increase

$5.21

3000

4600

6000

10000

15000

25000

PaBU TS

$31.55
$38.51
$44.60
$62.00

$83.75

$127.25

$36.76
$44.87
$51.97
$72.25

$97.60

$148.30

16.50%
16.50%
16.50%
16.50%
16.50%

16.50%

$6.36
$7.37
$10.25
$13.85

$21.05



Residential Sewer Bill Impacts — FY 2022

Charges Proposed Bill Proposed Bill Increase Increase

3000
4600
6000
10000

15000

25000

PaBU TS

$36.76
$44.87
$51.97
§72.25

$97.60

$148.30

$41.54
$50.70
$58.73

$81.64

$110.29

$167.58

13.0%
13.0%
13.0%
13.0%
13.0%

13.0%

$4.78
$5.83
$6.76
$9.39
$12.69

$19.28



Residential Sewer Bill Impacts — FY 2023

Usage FY 2022 FY 2023 Percent Dollar
Charges Proposed Bill Proposed Bill Increase Increase

3000 $41.54 $46.94 13.0% $5.40
4600 $50.70 $57.29 13.0% $6.59
6000 $58.73 $66.36 13.0% $7.63
10000 $81.64 $92.25 13.0% $10.61
15000 $110.29 $124.63 13.0% $14.34
25000 $167.58 $189.37 13.0% $21.79

PaBU TS




Average Residential Sewer Bill Comparisons
4,600 gallons

City of Cibolo $24.01
San Antonio Water System $30.47
City of Schertz $32.41
City of Kyle $37.41
NBU-Current $38.51

Average Excluding NBU .- $39.26
NBU-FY21 Low Income $41.87
City of Seguin |y 543.05
City of San Marcos | 544.65

NBU-FY21 $44.87
Austin Water Utility $46.53
City of Buda $51.31
$- $10.00 $20.00 $30.00 $40.00 $50.00 $60.00
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Electric Rates



Electric Rate Design

Average Residential Electric Bill Components
(1,200 kWh)

$140.00
$120.00
$100.00
$80.00
$60.00
$40.00

$20.00

5_ [ | . I -

Generation Transmission Delivery* PCRF Customer®  Total Bill
Amount

*Components impacted by proposed rate increases
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Electric Rate Design

* Three-Year Rate Plan
 Distribution Component (which includes delivery and customer charges)
* FY 2021-2023:0.0%, 5.0%, 10.0%

* Overall impact on electric bill
* FY 2022:1.3%
* FY 2023: 2.6%

* Since purchased power and transmission costs are directly “passed
through to customers,” the proposed rate adjustments will be assessed on
and recovered through the distribution component.

PaBU TS




Electric Rate Design

* Assumptions:
* Average residential usage of 1,200 kWh

* Generation is based on a weighted average of $0.04/kWh for 8 months
and S0.05/kWh for 4 months over the course of the year

e Generation, Transmission and PCRF Charges are held constant for
purposes of illustration
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Residential Electric Bill Impacts — FY 2021

Bill FY 2020 FY 2021 Percent Dollar
Component Current Bill Proposed Bill Increase Increase

Generation $52.00 $52.00 0.00% $0.00
Transmission $6.24 $6.24 0.00% $0.00
Delivery $15.48 $15.48 0.00% $0.00
PCRF $30.00 $30.00 0.00% $0.00
Customer $14.77 $14.77 0.00% $0.00
Total Bill $118.49 $118.49 0.00% S0.00

PaBU TS




Residential Electric Bill Impacts — FY 2022

Bill FY 2021 FY 2022 Percent Dollar
Component Proposed Bill Proposed Bill Increase Increase

Generation $52.00 $52.00 0.00% $0.00
Transmission $6.24 $6.24 0.00% $0.00
Delivery $15.48 $16.25 5.00% S0.77
PCRF $30.00 $30.00 0.00% S0.00
Customer $14.77 $15.51 5.00% S0.74
Total Bill $118.49 $120.00 1.30% S1.51

PaBU TS




Residential Electric Bill Impacts — FY 2023

Bill FY 2022 FY 2023 Percent Dollar
Component Proposed Bill Proposed Bill Increase Increase

Generation $52.00 $52.00 0.00% $0.00
Transmission $6.24 $6.24 0.00% $0.00
Delivery $16.25 $17.88 10.00% $1.63
PCRF $30.00 $30.00 0.00% S0.00
Customer $15.51 $17.06 10.00% $1.55
Total Bill $120.00 $123.18 2.60% S3.18

PaBU TS




Average Residential Electric Bill Comparisons
1,200 kWh

San Marcos Electric Utility I $95.38
City of Boeme I 5115.91
New Braunfels Utilities -Current $11849
Average Exduding NBU | $119.94
New Braunfels Utilities -Proposed FY22 s 120000
CPS (San Antonio) | 5123 .84
PEC N $124.72
GVEC 312492
City of Seguin I S 126.00
Austin Energy I 5 128.84

- $20.00 $40.00 $60.00 $80.00 $100.00 $120.00 $140.00
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Residential
Total Bill Impact



Residential Total Bill Impact
Electric: 1,200 kWh. Water: 6,000 Gal. Sewer: 4,600 Gal.

San Marcos $176.53
NBU-Off Peak Current $181.08
NBU-Peak Current $181.20
NBU-FY21-Off Peak Low Income $184.02 ™~ 3.4% Bill
NBU-FY21 Peak Low Income $184.44 Increase
NBU - FY21 Off Peak $187.02
NBU - FY21 Peak 118.49 $524.08 44 87 $187.44
San Antonio $123.84 $39.80 $24.01 $187.65
Austin $196.33
Seguin $216.50
$- $50.00 $100.00 $150.00 $200.00 $250.00

B Electnc B Water B Wastewater
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Residential Total Bill Impact
Electric: 1,200 kWh. Water: 25,000 Gal. Sewer: 4,600 Gal.

NBU-Curmrent Off Peak $118.49 $115.30 $38.51 $272.30
NBU-Current Peak 285,68
NBU - Fv21 O Peak| LY M 7Y " S VY T2 25,24
Seguin $301.81
NBU - FY21 Peak $118.49 $147.20 $44 .87 $310.56
San Marcos $346.76
San Antonio $393.02
pusti $453.35
$- $50.00 $100.00 $150.00 $200.00 $250.00 $300.00 $350.00 $400.00 $450.00 $500.00

B Electric W Water B Wastewater
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Residential Total Bill Impact
Electric: 1,200 kWh. Water: 40,000 Gal. Sewer: 4,600 Gal.

Seguin $126.00 $204.81 LTETLY  $373.86

NBU-Off Peak Current $118.49 $230.20 eLla) $387.20

NBU - FY21 Off Peak $118.49 $266.23 L ana:lf $429.59
NBU-Peak Cument $118.49 $276.58 <IN $433.58
NBU - FY21 Peak $479.31
San Marcos $95.38 $371.82 $32.41 $499.62
San Antonio $123.84 $476.58 $24.01 $624.43
Austin $128.84 $510.19 =\ Frd $669.50
$- $100.00 $200.00 $300.00 $400.00 $500.00 $600.00 $700.00 $800.00
m Electric m Water m Wastewater
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