»~ o | NEW BRAUNFELS
A"B UTILITIES

Job Title

[Business Analyst Supervisor |

Department Location

[Data Strategy | [Office/Hybrid |
Reports To Job Status

[Chief Technology & Security Officer | [Full Time |
Pay Status Job Grade

[Exempt | [622 |

Date Created / Updated

[07/13/2021 |

Position Summary

The Business Analyst Supervisor is responsible for maintaining the integrity, validity, and functionality of the respective data
for the assigned business group. This position will lead and perform complex analysis in an evolving data environment; which
includes the following systems: Advanced Metering Infrastructure (AMI), Meter Data Management (MDM), Supervisory
Control and Data Acquisition (SCADA), Outage Management System (OMS), Customer Information System (CIS),
Geographic Information System (GIS), and other corporate business systems. In addition to having very strong technical skills,
this position will have outstanding business process analysis and interpersonal skills. The ability to extract and analyze data,
patterns, and related trends is needed, with the ability to summarize the data into usable information by leadership. The
Business Analyst Supervisor position will also supervise several programmers within Data Strategy that are responsible for
maintaining some of the business group systems.

The Data Analytics team works closely together to design and implement automated, reliable, and sustainable solutions to time
consuming internal processes that often affect data integrity. We are hiring a Business Analyst Supervisor to help us accelerate
our efforts in supporting an evolving and growing utility. This person will help our business stakeholders across the
organization work faster and more efficiently by simplifying and automated processing as well as generating actionable insights
to help them make better business decisions by means of robust reporting and interactive visualizations.

The Business Analyst Supervisor must be able to translate relevant information into actionable insights. You must have a good
overall business sense to solve real-world problems. You must strive to be well-rounded and good at many things including
technical, business, operations, project management, and communication skills.




Essential Duties and Responsibilities

BUSINESS ANALYSIS & PROJECT MANAGEMENT:

« Set the project vision, define strategy, prioritize features, build consensus, and coordinate schedules with a cross-functional
team, including vendors

« Collaborate closely and communicate effectively with stakeholders across the organization to understand and prioritize
business needs

» Work with other technology partners to drive the entire technology project life cycle from conception, requirements gathering,
design, development, testing, through deployment to production

» Create, update, and monitor project plans

* Review and document existing processes, and provide guidance on potential process improvement

 Formulates and prepares ad-hoc and project-related business reports to respond to departmental reporting needs

« Serves as a functional liaison with Information Technology in relation to system implementations, conversions, and upgrades
« Ability to translate into common language complex data, technical reports and present to large groups

SUPERVISORY:

* Assist with hiring processes

* Responsible for performance reviews, counseling, performance improvement plans and recommendations for disciplinary
action as needed

* Prepare staff timesheets, approve & monitor leave requests

« Assist with creating and monitoring operating budget for Data Analytics team

* Responsible for assigning tasks and ensuring staff is performing the essential job functions of their job

* Responsible for coaching, mentoring and engaging with staff members

* Assist staff with escalated issues or special projects as needed, and communicate any issues to management
* Promote open communication with the team

* Promote support and participation in meeting NBU Performance Measure goals

GENERAL:

« Adhere to NBU safety guidelines and practices at all times and in all situations

* Develop & maintain effective customer service skills for communications with co-workers, customers and the public in
general

 Maintain strict confidentiality of business, employee and customer information in written and oral communications and
safeguard sensitive documents

* Adhere to NBU policies and procedures

» Exemplifies NBU Core Values of Integrity, Stewardship, Team and Safety

« Participate in and support initiatives to reach annual NBU Performance Measures

« Performs other duties as assigned.




Formal Education and Work Experience Requirements

Degree/Diploma Obtained Field of Study

[Bachelors | [Business

Work Experience Time Frame

[Three Years or More |

Other

Bachelors Degree in Business, Finance, Mathematics, Computer Science, Data Science, Information Systems or related
field from an institution accredited by a nationally recognized accrediting agency.

Certification and Licensures Requirements

Project Management Professional (PMP) preferred

Other Minimum Quialifications

* Ability to understand high-level technical concepts and work closely with SAS developers and Data Engineer

* The ability to communicate highly technical ideas and solutions to both technical and non-technical audiences in writing and
verbally either in a group or one-on-one

» Work effectively within all levels of the organization

« Ability to think outside the box, envision a world different than the status quo, articulate a clear path to get there, and execute
the plan

» Demonstrated ability to produce work products that make an impact on management decisions and business results

« Strong understanding of relational databases, data lakes, and data warehouse architecture

* Proficient with complex SQL statements

« Excellent understanding of data mapping and integration

» Demonstrated understanding of Extract Transform and Load (ETL), Data Quality, Data Governance, and visualization tools
» Self-directed and motivated to independently accomplish results




Knowledge of Computer Software

No Knowledge Beginner Intermediate Expert
Arc GIS ® O O O
AUtoCAD ® O O O
Crystal Reports O ® O O
Microsoft Access O ® O O
Microsoft Excel O O @ @)
Microsoft Word O O ® O
Microsoft Publisher ® O O O
Microsoft Powerpoint O O @ O

Other Software Knowledge

* Microsoft Visio

* Microsoft Project or similar tool

* Smartsheet

» Windows and Unix operating systems
* Oracle SQL

* PostgreSQL (Postgres)

Experience with Machines, Tools, Equipment and Other Work Aids

cell phone, computer, printer

Physical Demands

Standing

[Occasionally [O] Making Presentations
[] Observing Work Site
[O] Observing Work Duties
[O) Communication with Co-workers




Fine Dexterity

[Constantly

Walking

[Occasionally

Lifting

[Frequently

Carrying

[Frequently

Sitting

[Constantly

Reaching

[Occasionally

Handling

[Occasionally

Kneeling

[Occasionally

Crawling

[Occasionally

[O] Computer Keyboard
[O] Telephone Keypad

[O] Calculator

[] Calibrating Equipment

@ To Other Departments / Offices/Office
Equipment

|:| Around Worksite

[O] Supplies
[O] Equipment

@ Files

[O] Supplies
[O] Equipment

@ Files

[O] Desk Work
[O] Meetings
[O] Driving

[O] For Supplies
[O] For Files

[O] Paperwork
[] Monies

[O] Filing in Lower Drawers

[O] Retrieving Items From Lower Shelves /
Ground

[O] Under Equipment
[] Inside Attics / Pipes / Ditches



Pushing / Pulling

[Occasionally

Climbing

[Occasionally

Vision

[Constantly

Foot Controls

[Occasionally

Balancing

[Occasionally

Bending

[Occasionally

Crouching

[Occasionally

@ File Drawers
[O] Equipment
@ Table and Chairs

|:| Hose

@ Stairs

[] Ladder
[O] Step Stool
[] Onto Equipment

[O] Reading

[0] Computer Screen
[O] Driving

[[] Observing Worksite

[O] Driving
[] Operating Heavy Equipment
[] Dictaphone

[] On Ladder
[] On Equipment
[O] On Step Stool

[O] Filing in Lower Drawers

[O] Retrieving Items form Lower Shelves /
Ground

[[] Making Repairs

[O] Retrieving Items From Lower Shelves /
Ground

[O] Filing in Lower Drawers



Hearing

[Constantly

Twisting

Communicating Vis Telephone / Radio,
to Co-Workers / Public

[] Listening To Equipment

[Frequently

Talking

[Constantly

Other

[0] From Computer to Telephone
[O] Getting Inside Vehicle

Communicating Via Telephone / Radio,
to Co-Workers / Public

Environmental Factors

Extreme Temperature (Heat,
cold, extreme temp. change)

Wetness and/or humidity
(bodily discomfort from
moisture)

Respiratory Hazards (Fumes,
gases, chemicals, dust, and
dirt)

Noise and Vibration
(sufficient to cause hearing
loss)

Physical Hazards (High
voltage, dangerous
machinery, aggressive
Customers)

Never Seasonally Several
Times Per
Year

® O O

® O O

Several
Times Per
Month

O

O

Several Daily
Times Per
Week

O O

O O



Health and Safety Conditions

Never (Never Rarely  (Less  Occasionally Frequently Constantly (2/3
Occurs) than 1 hour per =~ (1/3 or more of = (From 1/3t0 2/3  or more of the
week) the time) of the time) time)

Mechanical Hazards
Chemical Hazards
Electrical Hazards
Fire Hazards
Explosives

Communicable Diseases

OMIOMOMONMOMOMO,
O OOO0OO0OO0O0
OO OO0OO0OO0O0
OO OO0OO0OO0O0
OO OO0OO0O0O0

Physical Danger or Abuse

Other

Primary Work Environment

[O] Office Environment
[] Warehouse

[] Shop

[] Vehicle

[] Outdoors / Field

Other

The work environment will be hybrid. Your main office is at home, but you will need to be prepared to be in the office often
for face to face meetings with your team, internal customers, and vendors.




Overall Strength Demands

[O] Sedentary - Exerting up to 10 pounds occasionally or negligible weight frequently, mostly sitting

@ Light - Exerting up to 20 pounds occasionally, 10 pounds frequently, walking or standing often

[] Medium - Exerting 20 - 50 pounds occasionally, 10 - 25 pounds frequently, or 10 pounds constantly

[] Heavy - Exerting 50 - 100 pounds occasionally, 25 - 50 pounds frequently, or 10 - 20 pounds constantly
[] Very Heavy - Exerting 50 pounds constantly

Non-Physical Demands

Never Rarely Occasionally Frequently Constantly

Time Pressure
Emergency Situations
Frequent Change of Task

Irregular Schedule /
Overtime

Performing Multiple Tasks
Simultaneously

Working Closely with
Others as Part of a Team

Tedious or Exacting Work

Noisy / Distracting
Environment

O O O O O OO0O
O O O O O OO0O
O O O O ® O®O0
©® ©®© O ® O ®0O0®
O O ® O O OO0O

Other




Employee Statement of Understanding

THIS JOB DESCRIPTION DOES NOT CONSTITUTE AN EMPLOYEE AGREEMENT BETWEEN NEW BRAUNFELS
UTILITIES (NBU) AND THE EMPLOYEE. Nothing is this position description restricts NBU's ability to assign, reassign or
eliminate duties and responsibilities of this job at any time.

I HAVE READ AND RECEIVED A COPY OF THIS JOB DESCRIPTION.

Employee's Signature Date

Employee's Name (PLEASE PRINT)
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	Position Summary_cZmHG2WN0XgNYUkLFvRW8Q: The Business Analyst Supervisor is responsible for maintaining the integrity, validity, and functionality of the respective data for the assigned business group. This position will lead and perform complex analysis in an evolving data environment; which includes the following systems: Advanced Metering Infrastructure (AMI), Meter Data Management (MDM), Supervisory Control and Data Acquisition (SCADA), Outage Management System (OMS), Customer Information System (CIS), Geographic Information System (GIS), and other corporate business systems. In addition to having very strong technical skills, this position will have outstanding business process analysis and interpersonal skills. The ability to extract and analyze data, patterns, and related trends is needed, with the ability to summarize the data into usable information by leadership. The Business Analyst Supervisor position will also supervise several programmers within Data Strategy that are responsible for maintaining some of the business group systems.

The Data Analytics team works closely together to design and implement automated, reliable, and sustainable solutions to time consuming internal processes that often affect data integrity.  We are hiring a Business Analyst Supervisor to help us accelerate our efforts in supporting an evolving and growing utility. This person will help our business stakeholders across the organization work faster and more efficiently by simplifying and automated processing as well as generating actionable insights to help them make better business decisions by means of robust reporting and interactive visualizations. 

The Business Analyst Supervisor must be able to translate relevant information into actionable insights. You must have a good overall business sense to solve real-world problems. You must strive to be well-rounded and good at many things including technical, business, operations, project management, and communication skills.
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	Department: Data Strategy
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	Job Status: Full Time
	Reports To_INmrG94UZL74f0oNZUkjLg: Chief Technology & Security Officer
	Pay Status: Exempt


