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SENIOR CITIZEN BILLING

Revised 030920

New Braunfels Utilities (NBU) offers deferred payment of utility bills to senior citizen’s who have 
attained the age of 60 years of age or older.

Customer’s receiving a deferred payment will have their payment due date extended to 25 days 
after the statement date, without penalty. The deferral may be applied to the customer’s primary 
residence only.

New Braunfels Utilities may require a person applying for payment deferral to present reasonable  
proof of age.

Customer Information  

Name on Account: 

Account #: 

Service Address:         
      Address            Apt/Unit    City                      State       Zip

Phone #: 

Drivers License or ID #:   Issuing State: 

Date of Birth: 

I hereby certify that the above information is correct and that I reside at the location listed above.

  
Customer Signature        Date

In-Office Use  

  
New Braunfels Utilities Representative      Date Completed
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