
HEALTHY SOIL  APPLICATION 

Date: Customer Name: 

Account #: NBU  Representative: 

E-mail:

Phone #: Fax #: 

Service Address: 

Address City State Zip 

Contractor / Business Name: 

License #: Permit #: 

Phone #: E-mail:

Contractor Address: 

Address City State Zip 

Rebate Information 

What type of mulch was installed? 

How many cubic yards of mulch or compost was installed? 

Is irrigation present in mulch or compost area?  If yes, what type? 

What type of plants are present in the mulched area? 

How did you hear about the rebate program? 

Rebate Amount 

$0.50 per cubic foot of compost / mulch installed Typical bag of mulch = 2 cubic feet 

$30 flat rate for front and/or back lawn Must be core aeration 

Read and initial items below 

 I understand this rebate is available to active NBU water customers only. 

 I understand mulch obtained for free from the County does not qualify for the rebate. 

 I understand mulch or compost must be installed at least two inches deep to cover 160 square feet or  

 one    cubic yard. 

 I understand that if plants are present in the mulched bed, they are drought tolerant and from the “Comal 

County List of Approved Plants.” 

 I understand if irrigation is present, spray heads are not used. Drip irrigation is permitted. 
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 I understand the rebate will be paid in the form of a credit on my NBU water bill. 

I understand this rebate allows for a maximum of $100 for mulch or compost only and $130 for 
mulch and/or compost plus core aeration per account per 12 months.

Receipts of purchase, and all warranty information must be included upon submission of this 

application in order for the rebate to be considered. 

I understand all rebates and supporting documents must be submitted within one year of the work 

being performed. 

I  agree to allow NBU to perform any necessary inspections, both during initial installation and in the 
future. 

Acceptance of this incentive will not exceed NBU’s annual program customer limits and may be terminated at 

any time. 

 I understand that NBU reserves the right to terminate this program at any time and only NBU approved 

applications are eligible for payment under this rebate program. 

 I understand NBU reserves the right to deny any rebate request if the applicant does not conform to the 

program guidelines, rules and specifications; no exceptions. 

 I hereby acknowledge that all equipment was installed to my satisfaction and that the installing 
contractor is responsible for all warranties. I also understand that NBU is not responsible for any 
contractual and/or construction disputes between the installing contractor and myself. 

Printed Name: Signature: Date: 

Mail to: 

New Braunfels Utilities 

Attention: Conservation and Customer Solutions
263 Main Plaza 

New Braunfels, TX 78130 

Scan and E-mail to: conservation@nbutexas.com.

For Office Use Only: 

Date Processed: Approved: Yes No 

Amount: $ RCR: 

Reason if not approved: 
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