
Guidelines for NBU 7 Day 
Programmable Thermostat Rebate 

Program 

I. Rebates are applied on any qualified 7 day programmable thermostat. Only NBU approved programmable 
thermostats are applicable.

II. This program is available to NBU residential electric customers only.

III. The program offers one (1) $25 or 50% of the cost of the thermostat rebate (whichever is less) per 7 day 
programmable thermostat. Limit one rebate per residential dwelling unit.

IV. Rebates are paid in the form of credit, which will be applied to the customer’s electricity bill following 
verification of installation. A customer’s signature on the application implies consent to a post installation 
inspection at NBU’s discretion and certifies that installation has taken place.

V. To obtain a programmable thermostat rebate, the customer shall present an original unaltered and dated sales 
receipt for NBU approval as proof-of-purchase along with a completed rebate form. The make and model 
number of the equipment must be identified on the receipt. The customer shall provide proof that the 
thermostat purchased is an approved 7 day programmable thermostat. The purchase of the thermostat must 
have been made on or after August 1, 2019.

VI. The customer shall complete the NBU rebate application available at the NBU Main Office at 263 E. Main Plaza 
or at http://www.nbutexas.com/Conservation/Rebates.

VII. NBU reserves the right to terminate this program at any time and only NBU approved applications are eligible 
for payment under this rebate program.

http://www.nbutexas.com/Conservation/Rebates


PROGRAMMABLE THERMOSTAT REBATE APPLICATION 

Print Clearly 

Zip Code 

Evening or Cell Contact 

Customer Name 

Installation Address   

Billing Address (if different) 

Daytime Contact  

Please read and answer all of the questions below. 

Thermostat brand: 

Date of purchase: 

Model #: 

Date of installation: 

Who installed the thermostat?    

How did you learn of the rebate program?  

Please read and place a checkmark in the boxes below. 

 I understand that to qualify for a rebate, the programmable thermostat must be a 7 day programmable thermostat.

 I understand that the purchase of the thermostat must be within a year of the submittal of the application.
 I agree to allow NBU to perform an inspection of the thermostat, if necessary.

 I understand NBU reserves the right to deny any rebate request if the applicant does not conform to the program qualifications, procedures  and 
specifications,  with  no  exceptions. NBU reserves the right to terminate this program at any time and only NBU approved applications are eligible for 
payment under this rebate program.

Date: / / Signature: 

Print Name:  

MAIL TO: New Braunfels Utilities

Attn: Resource Conservation 
Representative 2
263 Main Plaza
New Braunfels, Texas 78131-0289 

For Office Use Only: 

Date Processed:  

Approved: Yes No Reason if Not Approved: 

Amount: RCR: 
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