
RESIDENTIAL TREE 

REBATE APPLICATION 

Date: Customer Name: 

Account #: NBU  Representative: 

E-mail:

Phone #: Fax #: 

Service Address: 

Address City State Zip 

Required Information 

Texas Excavation Safety System 1.800.DIG.TESS (344.8377) 

Texas Excavation Safety System Reference #: 

(Must be provided or rebate is void) 

How did you hear about the rebate program? 

Read and initial items below 

Revised 0523 830.608.8925 | nbutexas.com 

I understand this rebate is available to NBU residential electric customers only.

I understand the application, original sales receipt, or paid invoice indicating the date of purchase, dealer 
name, and dealer address, must be submitted within 1 year of purchase date. All qualifying trees must be 
planted within 15 days of purchase.

I understand this program provides up to a max of 5 trees or $500 per account per 12 months, which will 
be applied as a credit on my NBU electric bill.

I agree to allow NBU to perform any necessary inspections, both during initial installation and in the future.

I understand that trees cannot be planted within utility easements and agree to follow all prescribed 
placement, planting, and maintenance procedures. If the tree is expected to exceed a maximum height of 
25 feet when fully grown, then the tree must be planted more than 20 feet away from overhead utility 
lines.

I understand that to qualify for the rebate, the purchased tree must be planted within 10 to 35 feet from 
the building's foundation and only in the eastern, southern, and western directions from the home.

I understand that NBU is not responsible for any personal or property damage incurred by participation in 
this program and that NBU does not guarantee the survival of the tree.



 I understand NBU reserves the right to deny any rebate request if the applicant does not conform to the 

program qualifications, procedures, and specifications; no exceptions. 

 I understand NBU reserves the right to terminate this program at any time and only NBU approved applications 

are eligible for payment under this rebate program. 

Tree Size 

5 Gallon Tree (minimum) 6-25 Gallon Tree 26-100+ Gallon Tree

$25 $50 $100 

Approved Tree List 

Large Trees Medium Trees Small Trees (less than 25’ ft tall) 

Arizona Cypress American Smoke Tree Anacacho Orchid-Tree 

Cedar Elm Anaqua, Sandpaper Tree Arizona Kidneywood 

Chinquapin Oak Bluewood Condalia Crabapple 

Deodar Cedar Carolina Buckthorn Crape Myrtle 

Escarpment Black Cherry Lavender Tree Desert-Willow 

Eve’s Necklace Mesquite Goldenball Leadtree 

Lacey Oak Rusty Blackhaw Hoptree, Wafer-ash 

Live Oak Silktassle Huisache 

Pecan Sycamore Loquat 

Shumard Oak Texas Paloverde Mexican Buckeye 

Texas Ash, Green Ash Western Soapberry Mexican Plum 

Texas Red Oak Wild-Olive Mountain Laurel 

 Burr Oak Yaupon Holly Possumhaw 

Texas Ebony 

Texas Persimmon 

Texas Redbud 

Printed Name: Signature: Date: 

Approved: Yes No 

 

For Office Use Only: 

Date Processed: 

Authorized Signature: 

Mail to:
New Braunfels Utilities 
Attention: Conservation and Customer Solutions 
263 Main Plaza
New Braunfels, TX 78130

Scan and E-mail to: conservation@nbutexas.com.

* Contact our Conservation and Customer Solutions department if a tree you are considering is not listed below.
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