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IRRIGATION ZONE
REMOVAL REBATE APPLICATION

Date:   Customer Name: 

Account #:   NBU Representative: 

E-mail:

Phone #:   Fax #: 

Service Address: 
  Address          City  State  Zip

Rebate Details 

  What is the total number of heads capped? 

Irrigation Meter:   Irrigation Control Timer:   Backflow Device: 

Location of Zones Removed: 

Front Yard:   Back Yard:   Flower Beds:   Right Side of House:   Left Side of House: 

Who completed the irrigation removal? 

How did you hear about the rebate program? 

Read and initial items below 

 I understand this rebate is available to active NBU water customers only.

 I understand an irrigation assessment by an NBU Resource Conservation Representative is required  
BEFORE and AFTER an irrigation zone removal, and that rebates will not be issued for any irrigation work 
completed prior to an irrigation assessment. 

 I understand to qualify for a rebate the entire zone must be retired, all visible spray heads must be 
removed and/or capped, and the valve and valve box must be removed from the ground.

Revised 0124 New Braunfels Utilities reserves the right to terminate the program at any time. 

What is the total number of zones removed?

What is the total number of zones still functioning?
Equipment removed:

New Braunfels Utilities (NBU) is committed to conserving natural resources and is offering residential water 

customers $250 per irrigation zone that is retired from use. A qualifying zone must have the valve and valve box
 removed, and all visible heads removed and/or capped.

BEFORE starting your irrigation work, contact the NBU Conservation and Customer Solution Department to 
schedule an initial irrigation assessment by visiting nbutexas.com or calling 830.608.8925. An irrigation assessment 
by an NBU Resource Conservation Representative is required BEFORE and AFTER an irrigation zone removal, and that 
rebates will not be issued for any irrigation work completed prior to an irrigation assessment.

Rebate Information



Read and initial items below 

 I understand the changes are permanent. I will not revive retired irrigation system or add irrigation zones.

 I understand that if I choose to have my irrigation meter removed, it is my responsibility to have the   
irrigation system disconnected from the irrigation meter before the irrigation meter can be removed by NBU. I 
will be responsible for any charges associated with having the irrigation meter reinstalled, if applicable.

 I agree to comply with all local ordinances regarding the use of water and conserve water while maintaining 
my landscape.

 I understand NBU is not responsible for the condition of my landscape or irrigation system now or in the future.

 I understand all rebates and supporting documents must be submitted within one year of the work being 
performed.

 I agree to allow NBU to perform any necessary inspections, both during initial installation and in the future.

 Acceptance of this incentive will not exceed NBU’s annual program customer limits and may be terminated at 
any time. 

I understand NBU reserves the right to terminate this program and any promotional variations of this 
program at any time and only NBU approved applications are eligible for rebate under this program.

 I understand NBU reserves the right to deny any rebate request if the applicant does not conform to the 

program guidelines, rules, and specifications; no exceptions.

 I understand this rebate has a max payout of $5,000 dollars per 12 months, which will be applied as a rebate 
on my NBU water bill.

  Signature:   Date: 

Date Processed: Approved: Yes No

Amount:  $   RCR: 

Reason if not approved: 

Mail to:
New Braunfels Utilities 
Attention: Conservation and Customer Solutions 
263 Main Plaza
New Braunfels, TX 78130

 Scan and E-mail to: conservation@nbutexas.com.

For Office Use Only:

Printed Name:


	2019-2020 Rebates Questions Final.pdf
	2019-2020 Irrigation Zone Removal Rebate.pdf
	2019-2020 Irrigation Zone Removal Rebate.pdf




