


Residential Customers who live in apartment complexes/condos/townhomes that receive NBU water, may 
qualify for this rebate program even if the customer does not receive an NBU water bill. 

The program offers a maximum $200 rebate per qualified high efficiency washing machine. Limit one 
rebate per residential dwelling unit within a 12-month period. 

Rebates are paid in the form of credit, which will be applied to the customer's water bill following 
verification of installation. A customer's signature on the application implies consent to a post installation 
inspection at NBU's discretion and certifies that installation has taken place. 

To obtain a washing machine rebate, the customer shall present a dated sales receipt for NBU approval as 
proof-of-purchase along with a completed rebate form. The make and model number of the equipment 
must be identified on the receipt. The customer shall provide proof that the washer purchased meets the 
criteria for High Efficiency specifications for resource efficiency. All rebates and supporting documents 
must be submitted within one year of purchase. 

New Braunfels Utilities reserves the right to terminate this program at any time and only NBU approved 
applications are eligible for payment under this rebate program. 

Printed Name: ___________ Signature: ____________ Date: ____ _ 

Mail to: 

New Braunfels Utilities 
Attention: Conservation and Customer Solutions 

1488 S Seguin Ave 

New Braunfels, TX 78130 

Scan and E-mail to: conservation@nbutexas.com. 

For Office Use Only.-·-------------------------

Date Processed: Approved: Yes No 
-------------------

Amount:$ RCR: 

--------------- -----------------

Re as on if not approved: _____________________________ _ 


